WHAT WILL VHA DO WITH YOUR CIVIL RIGHTS
COMPLAINT?

Once a complaint is filed, it will be reviewed to determine whether or
not to investigate the issues you have raised. In most instances, the
complaint will be investigated locally and attempts made to resolve
violations.

VHA PROHIBITS RETALIATION!

Please be aware that VHA prohibits retaliation against you or any person
because he or she opposed an unlawful policy, or practice, made charges,
testified, or participated in any complaint action under VHA Directive
2002-037. If you believe that your have been retaliated against, you
should immediately contact the local EEO/AEP Manager or the office
listed inside the pamphlet.

CIVIL RIGHTS DISCRIMINATION
COMPLAINTS TIMELINE
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YOUR RIGHTS UNDER THE
EXTERNAL DISCRIMINATION
COMPLAINTS PROGRAM

No person in the United States shall, on the basis of race, color
national origin, age, sex, reprisal or handicap, be excluded
from participation in, or be subjected to discrimination
under any program or activity conducted by Veterans Health
Administration, or any activity receiving federal financial
assistance.

Veterans Health Administration
Management Support Office
Civil Rights Section (10A2E)

810 Vermont Avenue, NW
Washington, DC 20420



WHAT IS VHA’S EXTERNAL DISCRIMINATION
COMPLAINTS PROGRAM?

The External Discrimination Complaints Program is an administrative
program that protects individuals from discrimination on the basis of
their race, color, national origin (limited English proficiency), age, sex,
handicap, or reprisal in Federally-Conducted and Federally-Assisted
programs and activities. VHA Directive 99-043 established the
program, it is replaced by VHA Directive 2002-037, Nondiscrimination
in Federally-Conducted and Federally-Assisted (External) Programs.
Nondiscrimination on the basis of handicap in programs or activities
conducted by VHA is also covered by Section 504 of the Rehabilitation
Act of 1973. Nondiscrimination in Federally-Assisted programs is
covered by Title VI of the Civil Rights Act 1964, Section 504 of the
Rehabilitation Act of 1973, and the Age Discrimination Act of 1975.

http://vaww.vhaco.va.gov/eeo/CivilRights.htm

PROGRAMS PROTECTED UNDER EXTERNAL
COMPLAINTS

External Programs protects our nation’s veterans, individuals, companies,
and institutions with whom VHA has a business relationship. It is sub-
divided into Federally-Conducted and Federally-Assisted programs.
Federally-Conducted programs are administered or provided by VHA
employees, such as the medical care program. Federally-Assisted
programs receive Federal financial assistance, such as the State Home
Program or veterans service organizations. Claims regarding benefits,
entitlements, or compensation are not covered under these programs.

WHAT DISCRIMINATION IS PROHIBITED?

There are many forms of illegal discrimination based on race, color,
national origin, age, sex, handicap, or reprisal that can limit the
opportunity of VHA’ clientele to gain equal access to services and
programs. Among other things, in operating a Federally-Conducted/
Assisted Program, VHA or a recipient of Federal funds cannot either
directly or through contractual means:

e Deny program services or aid;

e Provide a different service or aid in a manner different than they are
provided to others; or

e Segregate or separately treat individuals in any matter related to the
receipt to any service or aid.

HOW CAN I FILE A DISCRIMINATION COMPLAINT?

If you believe that you were discriminated against due to your race,
color, national origin, age sex, handicap, or reprisal, you may file a
discrimination complaint through the Federally-Conducted External
Program. You must contact the local EEO/Affirmative Employment
Program Manager.

If you believe that you have been discriminated against in matter of
employment, education or housing by a person, company or educational
institution that receives Federal funds from VHA, either through grants,
contracts, or from educational beneficiaries of VHA, then you may file a
complaint through the Federally-Assisted External Program. A signed,
written complaint should be filed with VHA within 180 days of the date
of the alleged discrimination at the following address:

Veterans Health Administration
Management Support Office (10A2E)
810 Vermont Avenue, NW
Washington DC 20420
(202) 273-8907
TDD (202) 273-8882

YOUR COMPLAINT SHOULD INCLUDE:

e Name, address, and telephone number. If you are filing on behalf
of another person, include your name, address telephone number,
and your relation to that person.

e The name and address of the facility where you believe the
discrimination occurred.

e How, why, and when you believe you were discriminated against.
Include as much background information as possible about the
alleged acts of discrimination. Include names of individuals whom
you allege discriminations against you, if you know them.

e The names of any persons, if known that the investigator could
contact for additional information to support or clarify your
allegations.

To receive a complaint form or additional information contact:
(local VAMC use address adhesive label)



